Corrigendum No. 2 for Tender No EIC/T-189/2011/01

CORRIGENDUM NO. 2, DATED 10/10/2011 FOR TENDER NO EIC/T-189/2011/01

Section 1: Invitation for Bids

1. Modified Clause 5(c)
Last time and date for receipt of bids: On or before 1500 hours on 21 October, 2011.

2. Modified Clause 5(e)
Time of Opening: 1530 hours on 21 October, 2011.

3. Modified Clause 6

Last date for submission of Bids is 1500 hours on 21 October, 2011
Pre-qualification bid opening is 1530 hours on 21 October, 2011

Section 2: Instructions to Bidders

4. Clause 29.6, Sub-point 12, is modified to read as:

12 The Consortium Member(s) responsible for application Purchase Order relating to 3
development must have successfully designed and projects. OR

developed at least three web-based applications in the
. . Completion/Satisfactory/ Go-live
last three years for Government of India or its
. L certificate for the 3 projects issued
subordinate organisations, Central PSUs or State

Governments, with multi location usage. At least two of by the client.
these applications must have successfully undergone AND
security audit by government approved organizations / Client reference details for the 3
auditors. projects.
AND

Declaration letter from
authorized signatory indicating the
name of the security auditor

against the projects

5. Clause 29.7, Technical evaluation criteria, Point 1 and 2 modified to:

1 Experience of implementing web based applications with multi-location 14
usage for Government of India and its subordinate organisations, Central

PSUs or State Governments, during the last three years

— 6 0r more credentials 7
— 4to 5 credentials 2.3
4

— 3credentials
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1 additional mark for each credential where the project was performed 3
for government entities involved in export process
0.66 additional marks for each credential where the project involved 2
more than 100,000 online business transactions® monthly
0.5 additional marks for each credential where the project had 2
successfully undergone security audit by a government approved
agency / organisation
2 Experience of implementing projects for Government of India or its 7
subordinate organisations, Central PSUs or State Governments, which
involved providing similar infrastructure including data-centre services
(either hosting in owned DC or co-location in another DC) and network
management services, with multi-location usage in the past three years
6 or more credentials (for both data-centre services and network 4
management)
4 to 5 credentials (for both data-centre services and network 3
management)
3 credentials (for both data-centre services and network management) 2
1 additional mark for each credential where the network services were 3
provided across more than 20 cities / towns across India
6. Clause 29.7, Technical evaluation criteria, Point 9 modified to:
9 Project Manager 2
— Qualification 1
Relevant certificate (PMI or equivalent) as well as MBA degree or 1
equivalent
Relevant certificate (PMI or equivalent) 0.8
MBA degree or equivalent 0.6
— Past Experience (quality & relevance of experience) 1
14+ years 1
12+ years 0.75

Business transactions would include issuance of certificates, payment transactions etc., but will exclude

simple user login/logout, raising / responding to queries, MIS generation etc.
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10+ years 0.5

Section 5: Scope of Work

7. Addition to Clause 4.3.1.1
The products / product families proposed by the Bidder must have been implemented in at least
three projects in India during the last five years.

8. Clause 4.3.6,
Modified Point 3
The bidder must submit the following certificates for the DC site chosen for co-locating EIC’s DC.

Certifications such as 1SO 9000 / ISO 20000 / ISO 27001

Clearance from Pollution Board (or undertaking to get clearance within 3 months from
signing of the contract)

Fire Clearance (or undertaking to get clearance within 3 months from signing of the
contract)

Service brochure of the proposed DC centre

9. Clause 4.3.7
Modified Point 3
The bidder must submit the following certificates for the BCP/DR site chosen for co-locating EIC’s
BCP/DR.

Certifications such as 1SO 9000 / ISO 20000 / ISO 27001

Clearance from Pollution Board (or undertaking to get clearance within 3 months from
signing of the contract)

Fire Clearance (or undertaking to get clearance within 3 months from signing of the
contract)

Service brochure of the proposed BCP/DR centre

Annexure C: Technical Specifications - Hardware

10. For all servers, 1.1 to 1.4, Point 21 has been modified as follows.

21 Power KVA
Requirement
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