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DOC NO: RICE/Q04.

™~ DATED MARCH 2004 «

-

EXECUTIVE INSTRUCTIONS FOR CERTIFICATION OF BASMATI RICE.

INTRODUCTION

The scheme for compulsory quality control and pre shipment inspection of Basmati Rice was
introduced with effect from 19 April 1980 in putsuance of the Ministry of Commerce and Civil
Supplies Notification nos SO 1025 & 1026 dated 19 April 1980

These notifications were amended vide notifications No S O 823 (E) and 824 (E) dated 30 Sept
t930 whereby Txport Inspection Agencies, established under Section 7 of the Export (Quality
Control and Inspection) Act, 1963, were also authorized for quality conirol and pre shipment
inspection of Basmati Rice

The notitications at 0 2 above were superseded by Ministry of Commerce Notification No. § O
2538 and 2339 dated 14 September.1990.

Based on the experience gained and keeping in mind the objective of the development of export
trade of Iudia, the above notification superseded by Ministry of Commerce notitication SO
67(E) and SOG68 (E) dated 23 01 2003.

{n prrsuance of Rulé 4 of the Export of Basmati Ride (Quality Conirol and Tnspection) Rules,
2003, the following executive instructions are hereby issued for comapliance by the Bxport
Inspection Agencies as well ag the Exporters of Basmati Rice when they avail services of the
Export Inspection Agencies for any of the following two systems of certifications.

1 Consignment wise Inspection (CWI) system. ( \
2 In-Process Quality Control  (IPQC) systerns,

These instructions shall core into effect frOMmMeremiemmmmmmeme 2003

CONSIGNVENT WISE INSPECTION SYSTEM.
General

An exporter — whether a processing unit or a merchant exporter — intending to export shall

-prepare the consignment of Basmati Rice in a manner so as to contorm o any of the three

grades prescribed namely, Special or A& or B under milled / milled parboiled/ Brown/ Brown
parboiled and to the characteristics prescribed in respect of these grades as set out in the
notifications :

The graded Basmati Rice shall be packed in standard new gunny bags or canvas bags with inner
polythene or card board cartons multiplayer or polylaminates with following information’

(1) Name and address of the exporter

(2) Variety {(Raw or Parbgiled)

{3) Grade (Specialf:&’r Aor B)

{4) Lot No

(3) Gross weignt & net weight

{6} Produce of india -
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(7) Shipping Mark
Aun exporter may carry out labeling of the bags as per labeling laws of importing countries

The premises used for processing, preparation and storage of Basmati Rice for export shall be
hygienically clean and shall be maintained free from insanitary conditions and infestation of
rodents and insects

Notice of Inspection

An exporter intending to export Basmati Rice shall give intimation for inspection in duplicate in
the Proforma (ANNEXURE - 1), to the nearest office of the Export Inspection Agency The
intirnation shall be given:

{a) not less than two days before the inspection is to be carried out if the premises is
situated at the same station as the office of the Export Inspection Agency; and

(b) not less than five days before the inspection if the prermises are not situated at the
same station as the office of the Export Inspection Agency

In case the merchant exporter procures basmati rice regularly from one or more PQC -
approved units along with certificate of inspection and submits a copy of the same with Notice
of Inspection, the requirement of inspestion of eash consignment may be relaxéd to inspection
at random of ong in_ 5 consignments prepared from lots procured from the same IPQC -
approved unit.

Place for inspection

The inspection shall be carried out by Export Tnspection Agency either at the port of shipment or
at the premises of the packer or any other premises where the consigoment is offered by the
exporter subjéct 1o adequate facilities for the inspection including drawing , preparation and
sealing of samples being provided by the exporter

In addition to the inspection at the premises mentioned in 13 1 above, the Agency shall have
the right to exercise such supervision of the inspected consignments at any place of storage, in
transit or af wharf, before the actual shipment, as it may consider necessary for satisfying itself
that it conforms to the requirements laid down

‘Basis of Inspection

Inspection of the Basmati Rice meant for export shall be camried out with refeyence to the
standard specifications laid down in the. notification nos. SO 67 (E) and 63 (E) dated
23 012003, under Section 6 of the Export (Quality Control and Inspection) Act, 1963

Procedure of Inspection

On receipt of the intimation for inspection, the Bxport Inspection Agency shall get the
consignment examined For the purpose of examination representative samples shall be drawn
from each lot offered for inspection. A lot in this context shall mean the total number 6f bags of

the $amie variety and grade offered for 1spection under one intimation

For the purpose of drawal of samples, the inspecting officer shall select the bags at randam
according to the scale of sampling given below-

Sampling of Basmati Rice in bags-

I




No of bags in the lot No of bags to be sampled

Up to 30 All
31 To 300 30
301 To 1000 50
1001 To 2000 100
2001 and above 5%

(b) Scale of sampling for Basmati Rice in bulk

Quantity of Basmati Rice (Tonnes) Number of the fP_j{fS to be sampled
Up to 300 tonnes 3¢

301 to 1000 tonnes 50

1001 formes and abave 100

153 The selection of bags/spofs for inspection shall be done at random and should cover bags/spots ¥
from various positions and depths in the $tack '

154  For drawal of primary sample from each selected bag, an approptiate sampler such as tEB_Q
sampler or bag=drier etc shall be used. The sampler shall be insérted diagonally in such a Way
That it reaches The Gentre of the bag All the primary samples so drawn from the lots shall be
thoroughly mixed to form a homogeneons composite sample weighing 2.5 kg. The composite
sample shall be divided into 3 final samples weighing each 300-500 gms For additional tests
(optional tests like alkali score, amylose content, gel mobility etc as required by buyer quantity
of sample may increase Bach finalsamiplé shall be packed in 2 cloth bag with identification fag
and will be ¢losed and seour'r_ti:ly ' sealed, The identification tag shall contain Intimation Np. , Date

of sampling, Lot No, Variety and Grade declared, Siguature with Name and Designation of

Inspecting Officer} Out of thrae final samples, one shall be sent o the Laboratory under code for

_aiialysis, the second handed over to the exporter under proper acknowledgement and third
Tetained fu the Export Inspection Agency office as referse sample for future purpose;\

155 Purpose of Lab sample/ referee sample /exporter’s saknple;

The lab sample shall be sent for analysis in BIA laboratory as per prescribed standards.,

The referes sample shall be kept in safe custody of EIA and is to be tested and analtyzed in case
of dispute regarding rejection, if the exporter prefers an appeal to appellate panel against the
decigion of EIA ‘

The analysis of sampling way be done in the premises of exporter provided facitities for the
same are available in the premises The option shall be applicable only when thete is shortage
of manpower, pending of samples in the lab of EIA etc.

While the éamples are analyzed in the lab of EIA, the testing may be comﬁieted and resultsare
made available on the same day or mext working day of receipt of sample(s) subject to
availability of of staff, power, pending samples or any such eventuality

The exporter’s sample shall be left with the exporter and can be used in case the laboratory
sample for any reason is not fit for testing or by the exporter for investigation in his laboratory
in the event of failure of lab sample '
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Lab. and referee sample(s) shall be brought back by the officer personally and handed over to
the EIA lab or sent by Cowrier with due acknowledgement (in case the inspection is done by
EIA Sub-Office) but shall in no case be left with the exporter

On completion of inspection, the inspecting officer shall prepare a Field Inspection Report
(FIR) as per proforma (ANNEXURE I} in respect of each consignment

In case the exporter falls under the jurisdiction of a‘ny EIA Sub-Office and inspection is carried
out by the concerned Sub-Office, the exporter may, to save time, opt for issue of Certification of
Inspection by Head Office In such a case, the Sub-Office shall forward the FIR and the lab

~ sample to EIA Head Office who shall arrange to deliver the sample to the lab, obtain the test

report and based on the FIR and test report, issue the certificate of inspection, p1ov1ded the FIR
and report of sample conforms to the prescribed specification.

Testing of samples in the laboratory

The samples of Basmati Rice received in the Laboratory shall_be_analyzed for different
chalacterxs‘acs mentzoned in the speclﬁcatlon which may mclude fOptlona tests such as alkali

The procedure of analysis and testing of samples shall be as set out in the relevant IS/ as per
enclosed Appendix.

A report of testing of each sample shall be fumished on completion of testing as per Proforma
(ANNEXURE- 11T} duly signed by officer in charge of lab & sent to the DD incharge of the
scheme. ‘

Testing of Basmati Rice samples given by processor/ exporter will also be done on voluntary

" basis in BIA laboratory by chaiging fees at prescribed rates based on parameters {0 be tested:

Tn the event of failure of lab sample, if the exporter so desires, the exporter’s sample may be
tested in the presence of officer of EIA and a representative of the processors/exporter with
prior approval of head of Agency. '

Fumigation

The Bxporter shall arange to get passed lot(s) fomigated by any of the fumigation agencies
recognized/ approved by the Directorate of Plant Protection, Quarantine and Storage,
Department of Agriculture -and Co- operatlon Ministry .of Agrlcuiture in a raanner
recognmized by the duthority

The exporter shall get passed consignmeni(s) certified conforming to requirement, duly
furnigated within 45 days of the date of certification/testing.

All charges towards the fumigation of Basmati Rice shall be barne by the exporter and paid
directly to the fumigation agency




18

181

132

183

184

Certificate of Inspection

In case of sample(s) drawn is found conformmg to the prescribed specifications, the Export
Inspection Agency shall issue the certificate(s) of inspection as per (ANNEXURE-LY). The first
three copies of the certificates shall be given to the exporter and the fourth copy shall be sent
to EIA Head office in case, the certiﬁcate of inspection is issued by sub office The fifth copy

_ shall be retained by the sub office of txche agency for its official record

In'case merchant exporter hds an arrangement with IPQC approvgi" unit (s) as per 1 2.2, the,
sertificate of inspection shall be prepared by the exporter and got countersigned by ELA
Official The distribution of copies shall be same as under 1 8 1

5 .:.".’ﬁ"{' L Pl
In casé the certificate of inspection s expired before the expiry of the period of 45 days
from the date of inspection, the certificate of ingpection may be revalidated for the period of.
13 days after subjecting the lot(s} covered by the certificats to fresh fumigation, as per clause

T7.1 above. Validity of certificate shall, in any case, not exceed 60 days from the date of

nspection of the lot(s) by Export Inspectm Agency

In case of consignment (3} covered by the cerfificate not being shipped within 60 days from
the date of inspection, the consignment shall have to be re-inspected after charging necessary
inspection fee and a fresh certificate of inspection will be issued.
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Issue of certificate of authenticity for European Union

Since EIC/EIAs have been designated by the Government of India for issuing Certificate of
Authenticity for the consignments of basmati rice shipped from India to the couniries of EU,
EIA shall certify: the consignment of basmati tice in the prescribed format as per EC regulation
No. 2294/2003 of 3 December 2003, which was published in the Official Journal of the EC on

34" December 2003 However, before certifying, a declaration wifl be taken from the
processor/exporter on the variety of the consignment and only in case the varieties are one of
those listed in the above EC regulation, certification will be done by EIAs Processorfexporier
are permitted o mention more than one variety out of the six varieties as indicated n EU
Regulation of December 2003 on the certificate for export (CEE) for the purpose of issuance of
Certificate of Authenticity by EIAs Further, along with the declaration the processor/exposter
shall give an undertaking that in case the declaration on variety is found to be wrong at any
stage, he shall be liable for appropriate action in case of wrong declaration of variety comes to
the notice of EIA, it shall forward the entire case along with proposal to EIC for decision, EIAs
shall issue the same as and when required by following the laid down procedure

The following parameters have to be certified by EIAs for issuing certificates of authenticity:

1 Region of cultivation

2 FOB value

3 Description of goods i'e, grade of Basmati Rice;
4 Rice meant for export is Basmati Rice;

5 Quantity/packing

These certificates will be issued after inspection of each and every consignmernt However, no
additional fees, over and above the fee already charged for inspection as prescribed will be
charged for issuing such certificates

The following procedure is adopted for issue of certificates of aujhenﬁcity:

The exporter shall subniit a notice of intimation for COA.

i) On submission of the notice of intimation, Basmati Rice consignments meant for export to EU
will be inspecteditested to ensure whether they are Basmati'Rice as per the provisions of the
notification, _

ii) The exporters are to inform ‘Region ahd place of Cultivation’ so as to confim the origin of

 Basmati Rice through an affidavit.

iii) FIAs shall attest the Certificate of Authenticity based on the verification/inspection and testing
carried out by them, These certificates are stamped with EIC seal and signed by authorized
signatories of EIAs

iv) The details on the certificates include the certificate no. date of issue, name of the buyer/
congignee, value, quantity, gross weight and net weight ete.

v} After attesting the Certificate, the copies shall be given as follows:

. Fst and second copies are given to the exporters for getting them attested by the
Customs at the time of shipment and for sending these to their overseas buyer

- The third and fourth copies to be kept with EIAs, of which the third copy to be sent to
Brussels, the EC HQs, on monthly basis, and the fourth copy retained with EIAs for
records.

_vi) As per the EC requirement, the validity of Certificates of Authenticity will be 90 days.
_vii) In case the exporter so desires, the certificate of authenticity may be issued from EIA head

office for saving time subject to fulfilling alf other requirements

The certificate of Authenticity shall be issued on the same day or next working day from the date
of submission of all the required documents provided that the documents are found to be in order
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Rejection

If the consignment, after analysis of sample, is found not conforming to the declared variety
and grade, it shall be rejected and the rejection letter issued '

For rejected lots, a rejection letter will be issued with reasoms of rejection as specified
Annexure-V]

Inspection Fee

A fee at the rate 0 4% of FOB value shall be paid by the exporter 1o the Export Inspection
Agency as inspection fee The Inspection fee shall be paid in advance along with intimation
for the inspection by Bank Draft drawn in favour of Export Tiispection Agency concerned,

Tn case of merchant exporter, the fee shall be 0.3% of fob value irespective of whether
consignment is inspected by EIA or tiot R ‘

The exporter if he so desires, may open a Deposit Account with the Export inspection Agency
for this purpose
Procedaxe to be followed for complaints received from importing countries.

General- Complaint is recéived from the importing country when a consignment of basmati rice is
detained or specified control measures are imposed by the importing countries on food safety
grounds such as in presence of residues (pesticides, heavy metals, food additive etc), in level more
than the permissible limits or in the case of authenticity certificate, it has been decided that the
consignment does not meet the requirements of basmafi rice notification, the Competent Authority
(EIC/EIAs) will follow the procedure given below

In case of complaint received against the consignment cleared under Pre-shipment
Inspection Scheme, the following procedure shall be adopted.

a) Immediately on receipt of‘ information regarding rejection of consignment by the overseas
health awthorities in any of the EU couniry, the exporier concerned will inform the
concerned EIA of the same

b) Complaint shall immediately be referred to the concerned EIA by BIC to seek  complete details
from the exporter as per the details given below:

+  Full particulars of the consignment such as product name, quantity, Standards/grade of
basmat rice

«  Attested copies of the related documents such as product order/letter of credit,
certificate of inspection, health certificate, test reports, bill of lading etc , and also the
source of procuremert of raw-materia (PDetails regarding prices need not furnished by
the exporter/processor}

»  The particulars of the basmati rice of same batches held in siock, if any by the exporier

«  If the processor has got his consignment subject to a confirmatory test in the couniry
where it was detained or got it surveyed by an independent surveyor in the country
vihere it was detained, copies of such test/survey reports shall be made availabie to the
Competent Authority for examination. ‘

« .EIA shall examine the information received from the exporter, keeping in view of the
following poiats ) ' .

> Whether the patameters, which is the cause of rejection of the consignment
had also been tested at the time of issuance of certificate of inspection and if
so, check whether the parameter was in line with the technical specification
against which the consignment was inspected at the time of clearance

> Suitability of the method of sampling and testing with regard to the canse of
rejection

wa
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Dauling with returned consionnents
< o

If the consigmment has been brought back to India The exporter shall imform the
detzils of storage where these consignments is stozed to the concerned ElA office,
who in turn shall inform EIC also

On receiving the above intimation the following actions shall be taken-

The local office of EIA shall mzange to get the consignment inspected/tested. One
composite sample each from every production code shall be drawn and the samples
shall be tested in BIA laborstory/EIC approved laboratory and the specific
comtaminant in one additional recognmized lab. The results of tests shall be
coramunicated to the Head Office of the BIA Testing fee, as applicable, shall be
charged to the exporter.

If all the samples tested from the brought back consignment show negative results for
the concerned contaminant, the concerned EIA may recommend to EIC for decision
to release the consigniment for re-export,

Note Export Inspection council where considered necessary may inform results to MOC
as well as EC/importing couniry

)

If any of the samples tested from the consignment brought back on
account of food safety complaint shows positive results, the exporter
shall reprocess or destroy the consignment in 2 manner as approved by
the In-charge of EIA concermed.

The exporter for arranging supervision of reprocessing shall furmish
the schedule of reprocessing to the local Office of EIA.

The exporter shall offer the reprocessed consignment for inspection by
EIA,

BIA shall inspect the reprocessed products grade wise for all
parameters. . L _

The fee for EIA supervision with regard to reprocess shall Rs.2000/-
per day. Inspection Fee at the rate of 0.3% of the F.O B. value of the
consignment shall be charged for the reprocessed consignment for
export Testing fee shall be charged as per prescribed rates

If the reprocessed products are found export woithy on inspection the
lots shall be allowed for export to countries other than the country or
union of countries where it had been detained prior fo its reprocessmg.

Where applicable, EIA shall put up the case with relevant papersfrepoits to
Director (FQC) with a recommendation for taking up the matter with the
foreign health authority for revoking their specific control measures/rapid
alert On consideration, EIC will make the necessary recommendation to the
foreign health authority with a copy to concerned ELA.

4




113 APPEAL

1 13 1 An exporter aggrieved by the refusal of the Agency to issue the certificate of inspection may within 10
days of the receipt of the cornmurication such refusal prefer an appeal which shall be referred by the
agency through EIC to a panel of experts appointed for the purposes by the Central Government, vide

Notification dated23 01 2003

I 13.2 The appeal shall be disposed off witliin fifteen days from the date of its receipt,

16




Annexure — 1

INTIMATION FOR INSPECTION

fxpeqier’s N Agdress )_Invofes Mo, & Date 10, Exporer's Rell 1%
Bayer'd Crdor Mo & Dare 12
Ta 1
The
(Mame & Addrass of the Juspection Authority)
Munufactuser ¢ Nanwe & Address 2
Please apect the corsigiment and itsue 2 Cerdificate 0 fnspection under the
. e Act A r.msscd cheque for
Mratils of the Manufacturer's Seal if auy 3 Rs e w d'mwn [1 WP
$ enclosed as :nspcczlou feelPlease debn cur Acmunt Pass Pack
Mg enelosed
Date Signatura of Exporier
Insplotivg required on 4 Weekly Holiday 5 Alidress wirere consignmeat is 10 be spected t4
VesselT light No. 6 Ppriaf Loading 7
Probable Nate of Leading §  Dafe of Seafingflight 9
Marks & Nos. 13 No & Kiid of Pkgs 16 Traseaption of Goods(™) [F7 Quintity 18 FOil Vale (in Rs) 19
as deglored
Technied] regquitenients ingluding specificxions/approved semples with it charagtaristics as stpulated in the export corgract. ]
Ql‘hm Relcx‘"m lnf‘unmnml . Al
X ed/pmdeced o satisfy tha o ns Teia alfinspection ratd
am:hcahle [ thew under lhu Agt nd that cansm:nnm\t confomts ta Lha sp.emﬁcanon
Cemifed that (ke goods have been offered pravicusly for gpection vide intigztion . Dated and the

dofecss as pointed aut enrler have bsen duly rectified

Cortified that no additional techniest or quatity requitenienis other than mentioned bave have bten

Signate & Dats

W Rl DN TS ST ER R

[ ')tscnplmn shnuid Im:lude o_w.dc. s:zc and brand, if ‘any. @ As wetor ar pails, Compcncms and accessorles an:. cuveu& undcr stapurry prcshq:mmt mspccumx expoier in this

=
i Taire T S TR pe i u..l.uuuu»w fromrivtaster-BoommontHry upm‘:, CompontnTs rrd-ATmesTTos - fted T Tt quulult) wohmracoTdimgty

bese sculd need o




Annexure -

BOOK NO SERIAL NO

EXPORT INSPECTION AGENCY-
FIELD INSPECTION REPORT

i) Name of the Exporter

iy . Name of the processor

i) intimation Number & Date

iv} voice No / LC / Order No / date

vy Description of goods

vi) Basis of inspection

wil} Date, place & time in and time out of inspection

vii) Descﬁpﬁoh of consignment inspected

a) Quantity b} Grade and Variety
¢) No. of packages d) Mode of packing
e} FOB Value £y Lot Number
ix) Number & SINos of the pacicages from which the composite sample has been drawn

X) Details of Shipping

xi) Marks on the packages

xii) Physical condition of the consignment

xiil)  Samitary conditions of the premises where the consignment has been offered for inspection

xiv)  Details of identification tag on the final sample dravm for labovatory analysis

Signature of AD/TO
Name
Designation .

Date - .
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Annexure-111

EXPORT INSPECTION AGENCY-

PROFORMA FOR REPORT OF ANALYSIS OF BASMATI RICE

St No.
Code No
A Notlfied Tests
l General Condition/Appearance
2 Minimum Average precook length in mm
3 Max Foreign matter¥%
4 . Mak Broken and Fragments%
5 Maximum Other Rice varieties %
) Max Cther grains% :
7 Max Chatky-grain/Black Kemels %
8 Max Under mifled & Red stripped grain%
9 Maximum Green grains%
10 Maximum Moisture contents %age
11 Max Paddy grain %
{2 Minimum Elongation Ratio
13 Maximum Damaged, discolared grain %
t4  Length 1234567891011 1213 1415161718190
Average
Breadth
. Ave: Length
15 Minimum L/ B ratio
Ave Breadth
6 Aroma. .
i7 Optionaltests  Alkali scare
Amylose contents
Tnsolubis Amylose contents
Gel mohility
Presence of heavy metals
Pesticides residucs
Freedom of rice from organisms
Pesticides and Fungi

Date of Analysis:

Percentage

..........

Average

Grade and standards of Basmati Rice - Milled- Spt/A/B; Milled Parboiled- Sph/A/B; Biown- Spl/A/B; Brown

parboiled- Spl / A/ B

Signature of Analyst:

Date

The sample conforns / does not conform to the grade.

Assistant Director/;

Deputy Director
Date




Annexure —IV

CERTIFICATE OF FUMIGATION

Book Na. . ‘ Serial No.

6)
7
8)

9)

This is to certify that the consignment of Basmati Rice as per details given below has been fumigated in Tents / Vaccum Chambers

Name & address of the exporier

Basmati Rice . Brown / Rav / Parboiled

Number of bags

Quantity packed in each bag

Details of scaling done by the
Inspection Agéncy

Muarks on the Packages
Name of the Fumligant used
Rate of applicatien ' ke Per 100 cu Mefre

Duration of exposure in Vactwm / Tent *
inches Vacuum Pressure

10) Date of Fumigation

Signature -
Mame & Designation *

‘Seal of Fumigation ! ______._
Ageney

Place :

Date :




Annexure—V
COPY

CERTIFICATE OF INSPECTION/IN-PROCESS QUALITY CONTROL

I s

5

2

(Ministry of Comneree}

Petaiis of the Manufnclre’s Seal, iF ay ¥

Jetaite of Seal of ] )s;'g_t_{im)_werﬂv if any
CRRTIFICATE NO. 93~

Bxpmvter s Namg Address 1 fnvoics Mo & Date 3
Buyer's Grder No & Pats
Grams: SHIPMENTQUALITY
Alanufactuces’s Nune & Address - 2 :

Teley + 031-66351

EXPORT INSPECTION AGENCY-DELHI

Government of India
Munielpal Market Building,
3, Saraswati Marg,
Karot Bagh (4" Floor)
New Delhi-110 005-INDIA

4+ VALID UPTO AND INCLUDING..

SeCERTIFICATION UNDER N PROCESS QUALITY CONTRCL SYSTEM

It is by cortified. on the basis of controls carvied out, that the commeditias as per derails given herefn ere in
prescribied under the Export (Quality Control and Inspestion) Act

Speeilicutive Refergnee 9
Marks & Nog 10 Mo & Kind of Phys, 11 Daseription of Gonds?*Y 12 {As r‘ec@v Fxposter)
Quality 13 FOB Value { it Rs) 14 :

25 declared
Remarka, if any STAME FCR F.O.0. REVISION 13
SECERTIFICATION UNBER [NSPECTION SYSTEN
It is hereby dectaied tha e consignment as per details given above hes been inspected as required umder the SEAL OF THE i6
Exnart (Quallty Conrrol wag Inspection) Act. . 15SUING AUTHORITY
It saeizfics the conditions as applicabls to it and is certified exportwortlsy
Mrawe of inspection

: OR
Signaswe
Name

DesipmationAcsordance with the standard gpecifications

Date

+) Description should include wade, size and brand iFany “ARefor 10 foomots i “tatimiation for Inspecrion): {+) Saike out whichover is ot applicable




Annexure -~ Vi

EXPORT INSPECTION AGENCY
LETTER OF REJECTION

NO. E1A/

To
M/ S,

Sub * Pre shipment Inspection of

Ref - Your Intimation No. ‘ dated

Dear Sirs,

With reference to your above mentioned intimation for inspection, this is fo inform you that the
consignment of : was inspected and it was not found conforming to the
specification Tecognized under Export ( Quality Control and Inspection ) Act; 1963, Tt is, therefore, regretted that
the certificate of export worthiness cannot be issued due to the following reason (s).

Reason {s) for rejection
1)

2)

3 |

4)

5)

Youfs faithfully,
Tor Export Inspection Agency,

Note: Seals if any affixed in the consignment may be retuned to this office immediately




" 3. IN-PROCESS QUALITY CONTROL SCHEME FOR BASMATI RICE

2.1

201

GENERAL

Under the Tn-process Quality Control (IPQC) Scheme, only those units having all the prescribed facilities
to produce sound product shall be approved for processing and packing Basmati Rice for export under
their own supervision and control ~Accordingly, exercising total surveillance of the entire Processing
operation to ensure quality of the product shall be the responsibility of the processor thernselves and the
main duties of Export Inspection Agencies (F1As) shall be to ensure that the norms of approval are being
followed by the approved wnits This shall be dome through a system of surveillance to include
monitoring and supervisory visits by ElAs and corporate audits by EIC. In this system, any unit of
Rasmati Rice approved as per norms given hereunder shall be permmitted to issue certificates of
exportworthiness for individual consignments itself without any inspection and analysis by the EIA priot
to certification

DEFINITIONS
For the purpose of this Schems, the following definitions shall apply:

Processor - A processor shall. mean any unit which processes basmati rice from paddy or from any other
intermediate stage using brown basmati rice (raw ot patboiled ) or milled basmati rice { raw or parboiled

)

Processing Unit — A unit which process basmati rice from paddy, brown basmati rice (xaw or parboiled
or milled basmati rice(raw or parboiled) as a basic raw materials,

2.3 J/NORD/IS FOR APPROVAL

2.3.1

2.3.2

2.33

Surroundings and construction

(a) The surroundings of umits, which ate under the physical control of the processor, shall be such as
not to pose any sanitary problems

(b} The building shed shall be maintained satisfactorily

{c) The working rooms shall be maintained in good repair

Raw Material Control

. The taw material may be paddy, brown basmati rice { raw or parboiled ) and milled basmati rice
(raw or parboiled )

. Speciﬁoatiohs shall be laid down in detail for the raw material by the processing units

. Inspection and analysis shall be conductéd of incoming material to ensure conformance with the

laid down specification At the time of actual feeding of raw material, samples should be drawn at
regular intervals and analyzed The resulis shall be tabulated indicating the date, variety and
quantity represented by the sample;

+  Such mspection and analysis shall be conducted on the basis of laid down sampling plan and
procedures; ' :

» Systematic method shall be adopted in segregating accepted/rejected lots o as to effectively
avoid mix up : -
Process Conirol

Detailed process specification shall be 1aid down for various stages of processing namely”
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(i)  Hot soaking, steaming and drying in case of par-boiled rice etc
(ii) Removal of husk;
(iii) Removal of bian
(iv) Polishing
(v) Sieving
(vi} Cleaning
(vii) Grading :
- (viii) Sorting by Sortex/finishing operation

Adequate in-process inspection shall be carried out during different stages of processing
2.3.4 Product Centrol

»  Product i e basmati rice so obtained shall conform to laid down specifications Final inspection
and analysis shall be conducted on the processed product to ensure quality of the product and its
conformity to the notified specifications.

e  Such inspection and anatysis is to be canied out on the basis of laid down sampling plan

2.3.5 Metrological Control

s The laboratory equipment like moisture meter, balance etc should be periodically calibrated

+ Sieves, grinding stones/rubber rollers etc. shouid be checked pertodically.
« The frequency of such calibtation and checks should be laid down.

2.3.6 Minimum Sanitary and Hygiene Requirements

Basmati Rice shall be processed and packed for export only by a unit approved by the Agency. For this
purpose the unit shall satisfy the minimum facilities as specified below,

2.386.1 (GENERAL SANITATION

» The entire premises used for processing, storage and packing Basmati Rice shall be maintained in
good hygienic and sanitary conditions. Accumulations of dust, cobwebs, objectionable foreign
matters like mammalian excreta, stone, etc , shall not be present in the premises Such materials
shall be removed on a daily cleaning schedule ) _

s«  Open gutters shall be flushed and always kept clean, Toilets in the premises shall be maintained
with a high degree of cleanliness and adequate facilities provided for workers to wash their
hands and feet with running water using soap. (

«  All machines, equipments, utensils, etc coming in contact with Basmati Rice shall be maintained
clean without permitting dust accumulation and harborage of insects, weevils and other pests

o Processing premises should be provided with exhaust fans to control air circulation in processing
hall. '

e The entrance door to the processing hall shall be fitted with wire mesh door/air curtains

S

2362 Dryingyard.

s The open vard used for sun drying of Basmati Rice shall be cemented and properly covered
with suitable netting, adequate to prevent entry of birds
. Oven sides of the drying yard shall be skirted by cemented single brick wall of sufficient height

and all openings to the yard suitably closed in order fo prevent entry-of rodents into the yard
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2363 Storage

Basmati Rice shall be stored separately In the particular area where Basmati Rice is stored, no

other products shall be stored.

’ Basmati Rice shall be filled only in new gunny bags or canvas bags and such bags gtored in an
area where other products are not stored

+  Basmati Rice packed in new bags ready for export shall be stacked 30 centimeter away from
walls and placed on wooden pallets _ '

s+ Final products meant for export shall not be handled or stored in the room used for machines
that generate dust,

+  Outlet of machines that bring out light particles, extraneous matters and dust shall be properly

secured to avoid such materials being wind-blown or otherwise carried into other areas and thus

being admixed with final products.

2364 CONTROLOF ANIMALS, RODENTS, BIRDS AND PESTS

» All openings leading to outside of the premises such as, gates, drain outlets, etc shall be fitted
with suitable grills’wire meshes to prevent entry of animals and  rodents, etc

+ All windows, ventilators, gaps between the roof and wall and other openings that permit entry of
birds into the godown shall be suitably secured to ensure that birds do not enter the godowns

o If built-in steps have been provided for godowns, doors of such godowns shall be fitted with

~ trap-planks that prevent entry of redents.

« Suitable number of rodent and pest repellant devices of required rating shall be fitted in all
godowns

+ Periodic pest control of the premises by spraying or fumigation shall be done using one of the
furnigants depending upon type of infestation, |

 The godown floors shall be at a height of at least 18" from the ground level in order to avoid
entry of rainwater in the godown |

2.3.6.5  Equipment and Personnel
2.3.6.5.1 Equipment & Metrological Control _ .

«  The unit shall have its own laboratory facilities with all necessary equipments and chemicals to
carry out analysis and testing of basmati tice for the purpose of export

» Unit shall have competent and qualified trained personnel to carry out testing of basmati rice

» The unit shall check all instruments for its accuracy and proper calibration as per laid down
frequency All equipments shall have history cards

2.3.6.5.2  Personnel Hygiene

+ Responsibility is required to be fixed of the supervisor to check personnel hygiene of the
employees :

e Workers are apparently free from any communicable disease, open SoTes and wounds or any other
source of contamination

»  Workers to be medically examined after each illness from contagious diseases

e Workers to be provided with sutficient sets of clean work dress




2.3.6.6 Packing

» Detailed specification shall be laid down for packing material and test carried out on the small
pack/master cartons/bags :

2.4 PROCEDURE FOR APPROVAL

2.4.1 The unit shall apply for grant of apprbval to the concerned EIA (through its nearest office) in the
prescribed proforma (Annexure VII with requisite application fee of Rs 5,000/~

2.4.1.1 The application_in the prescribed format shall be accofmpénied by the documents as given In the
application form. '

24.2  If the application is found to be complete in all respects and it is established prima-facie that the IPQC
facilities ate to the desired level; the BIA shall depute an officer of the rank of not less than Assistant
Director to conduct a survey of the‘unit within ten days as per proforma (Annexure Vi)

2.43  On the basis of survey report, if the unit is considered as safisfying the nomms of JPQC approval, the BTA
shall arzange a visit by an Inter-Departmental Panel (IDP) of experts constituted for the purpose within

15 days. The repott of IDP shall be m a prescribed proforma (Annexure IX). The panel shall be
conatituted from the following and the quorum of panel shall be three inchuding the convener

i} A representative of APEDA,

i) A representative of IARL

#i) A representative of FCI,

i) A representative of Harayana/ Punjab Agric. University,
Y} Jt Commissioner (S&R) Min. of Consumer Affairs G.O L,
5) Dy. Director (F&A) - EIA- Convener

The initial approval shall be gTan{ed for a period of two years
2.4.3.1 A fes of Rs. 2000/~ per day shall be charged for IDP visit
2.4.4. The report of the 1IDP shall be examined in the concerned Export Inspeciion Agency

2.4.4.1 In case the plant is recommended for approval by the IDP and its recomnmendation is accepted; the In
charge ~ EIA shall arrange to take the following actions:

a) Allot an approval number.to the plant accepted for approval

b) Issue a jetter of approval to the unit as per proforma (Annexuye-X), with a copy to EIC

The approval numnber shall be wique for each unit and the numbexring system shall be as follows'

Name of the Agency Code zalloited

Export Inspection Agency-Bombay BR-01-001 onwards
Export Inspection Agency-Calcutta BR-02-001 onwards
Export Inspection Agency-Cochin BR-03-001 onwards
Export Inspection Agency-Delhi BR-04-001 onwards
Export Inspection Agency-Madras - BR-05-001 onwards

(BR-Basmati Rice, 01-05 is agency code and three-digit code is the unique number)

¢} Oper a file for each of the approved plauts in three parts as follows®




Part A Correspondence including application for approval/renewal in original
Part B Monitoring file containing reports of visits and test reports
Part C Finance & Health/Inspection Certificate file

This file will bear number BR — followed by code number alloited to that Agency and followed by
approval number of the plant followed by plant No (for example, BR-01-001 part A ete) '

2.4.4.2 No provisional or conditional approval shall be accorded. In case 1P observes any deficiencies, these
should be verified before according approval.

2.4.5 Tf the unit does not meet the norms specified, the findings of the IDP visit shall be communicated to the
processor by the EIA for rectifying the defects and making request for reasgessment {0 be carried out by
IDP ot coilvener as recommended by IDP Tf the unit is ot able to carry ont corrective actions within3__
__months, or is found deficient by the TDP/convener during reassessment, the application shall be ™
“tejected The unit shall however be free to apply afresh for approval. ‘

2.4.6 Shifting of premises - In cass, an approved unit is shified fo new premises with the same managerial/
technical stafff labourers eto and is following the same procedures and practices in its operations, the
processing units may be granted approval in the new premises subject to verification.

2.4.7 Expott Inspection Council shall issue the cextificate of approval of unit to all approved units in the -
prescribed proforma. -

25  RESPONSIBILITIES OF PROCESSING UNITS =~
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2.5.1 Under the IPQC Scheme, the entire processing operations to ensure quality of the product shall be the
- yesponsibility of the processor himself The sesponsibilities of thé processor under these rules are as
given below: '
2.5.1.1 to carry out processing operations _in,hyg‘ieni_c conditions under the supervision of sxperienced personnel
of the unit. T

2.5.1.2 to draw samples at various stages of processing and from the finished product for testing the sample for
the parpose of in-process quality control For the purpose of examination, representative sample shall be
drawn from each lot offered under IPQC certification A lot in this context shall mean total no of bags of
same variety and grade offered for jnspection under IPQC certificate.

For the purpose of drawing samples the inspecting offtcer ot processor shall select the bags according to
the scale of sampling givenbelow -

SCALE OF SAMPLING FOR BASMATI

RICE BAGS
NO OF BAGS BN A LOT NO OF BAGS TO BE SAMPLED
UPTO 30 ALL “
31— 300 30




301 — 1000 ‘ 50

1001 - 2000 ' 100
2001 — Above %
SCALE OF SAMPLING FOR EASMATI
RICE IN BULK.
Quantity of Rice (Tonnes) No of spots to be sampled
UPTO 300 30 |
301 - 1000 . | 50
1601 AND ABOVE 100

-

2,513 to cv%%uate the results of the samples tested and decide on the conformity of these samples to the
N v S T s . © e
prescrlbeﬁ $pecitications and to take remedial action, wherever neeessary;

2.5.1.4 to evaluate of inspection and laboratory testing resulis to decide their conformity with-the prescribed
specifications

2.6.1.5 to decide whether the lots of Basmati Rice processed and packed are export worthy or not on the basis of
inspections carried out.

2.5.1.6 to implement the instructions igsued by y the Council from time fo i LA

FPPUPIPIRRERRS =2l el

2.5.2 If at any time, there is any difficulty in maintaining the conformity of the product to the specification for
any reason, production for export shall be suspended under intimation to the Agency

2:3.3  On complétion of corrective actions, the unit shall intimate the same to the EIA The p'rocéssing of
Basmati Rice for export shall be resumed only after the same is approved by the ElA n writing

2.5.4 The processing unit shall cover all exports under 1PQC certification.
. 3 \\f\

2.5.5 The processing operations shall be subjected to check by the EIA officer as and found necessary

2.6 SURVEILLANCE OF APPROVED UNITS

The Processing operations shall be subjected to check by the BIA officers as and when found necessary.
The following three-tier surveillance system shall be adopted by the BIC/ETAs to supervise the operation
of the IPQOC Scheme by the approved units and monitoring and supervisory visit report shall be submitied
as per prescribed format (Annexure XTI and XII).

2.6.1  Monitoring Visits

3.6.1.1 The monitoving visits to an approved unit shall be carried out at a frequency of Tainimum once in three
months depending upon the performance of the units based on’

(i) Reports of surveillance visits in the previous year,
(i1} Reports of analysis of samples drawn during monitoring visits;
(iii) Quality complaints received from the foreign buyers

L
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The frequency of monitoring shall be decided by the Agency Head on the recommendation of the
Deputy Director In-chaige of F & A scheme

2.6.1.2 The Monitoring shall be carried out to cover all the points given under 2 3 and these shall be reported on
the proforma given at Annexure XTI by an officer not below the rank of Technical Officer. Incase
monitoring visit is carried out by an officex from the sub office; a copy of the monitoring visit report
shall be retained in the sub office

2.6.1.3 Drawal of samples {or testing: -

During the Monitoring visit, the Inspecting Officers shall draw a sample in triplicate fiom any
consignment available and meant for exports, one for laboratory testing, one as 1eferee sample and one for
the exporter In addition, one sample shatl be drawn and tested at the unit’s laboratory. This shall
preferably be drawn from another lot from the finished product, packed in standard new gunuy bags/
polypropylene bags with the following informations )

. Name and address of Processor/Export.
. YVariety (Raw & Parboiled)

’ Grade (Special, A or B)

. LotNo

. Gross Wt & Net Wt

¢ Produce of Tridia

. Shipping mark.

The scale of sampling shall be as given in S1 No. 2 5.1 above.

The selection of bags/spots for inspection shall be done at candom and should cover bags/spots from
various positions and depth in stack.

The sample drawn will be based on procedure elaborated in CWI Executive Instructions (Clanse 1 5,

Responsibility of unit - The processors /exportets shall ensure that the probable date of consignment (s)
shall be intimated to EIA well in time, so that EIA can make schedule for the monitoring and also draw
samples from export consignments.

2.6.1,4 Sample (s) shall be sealed propetly and in the event samples are required to be sent from sub office to
regional office or other wise for testing, the same shall be brought by the officer personally and sent {0 lab
or brought back and send by courler himself but in no case to be left with the processor/exporter

The samples drawn for testing at the umit's laboratory shall be tested in presence of exporters and
laboratory test teport submitted in the proforma {Annexuwre — [If of CWI).

2.6.1.5 Each sample drawi during monitoring visit shall be packed in a cloth bag with identification tag and
shall be securely sealed. The identification tag shall contain Intimation No, Date of sampling, Lot No,
Variety and grade declared, and Signature with Name, Designation of the Inspecting Officer

2.6.1.6 The laboratory test report along with FIR and the reference sample shall be submitted to the office by the
Inspecting Officer for further necessary action. The reference sample shall be kept for a pariod of three
months and thereafter  shall be disposed off.

Note' In case of any failure of sample tested/drawn during Monitoring visits, the Agency shall subject all
subsequent consignments to spot Checks till such time fhree consecutive consignments are found
conforming to the prescribed specifications
On completion of the visit, the 10 shall submit his repott as per the proforma mentioned above to DD in
char ge of the Rice Scheme in EIA Head Office
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2.6.2 §.upervisory visits

2.6.2.0 The supervisory visits shall be conducted by an officer 1ot below the rank of  Assistant Director at the
frequency of once in six months. These shall be to check compliance fo the norms as well as quality of
monitoring by EIAs

2.6.2.1 In pursuance of this report, the Agency shall communicate to the unit within seven days the observations
and recommendations for effecting necessary improvements within a stipulated period

2622 Ifany discrepancies are observed in process quality control exercised by the unit till such time as the unit
makes necessary improvement, the frequency of monitoring shall be increased by the Agency

3.6.2.3 The unit shall take adequate steps to implement the recommendations made by the Agency within the
stipulated period and shall immediately thereafter intimate the Agency in writing of baving done so, to -
enable the Agency to verify the adequacy of implementation of the recommendations '

2.6.3/ Covporate Audits

Internal Audits of each Agency under the corporate audit mechanism shall be carried out from BIC at the
frequency of once every year These will comprise

« Examination of records of processor maintained by the agency like reports of
visits, lab reports etc

o Visit by the andit team to at least 10% of'the units.

The audit team shall comprise at least 2 officeis not below the rank of Deputy
Director drawn from outside the agency being avdited including ouf side experts
whenever needed

The report of audit shall be submitted to Director (I&Q/C)
2.9 Guidelines for dealing with unsatisfactory reports of visits and/or test reports.

991 All deficiencies observed during any visit including failure of samples tested in the processor’s.
establishment shall be conveyed to the processor throngh the Deficiency Report (Annexure-XII), a
copy of which shall be attached to the report.

2.9 [n case of minor deficiencies the corrective actions shall be verified by the officer conducting the next
visit and duly reported in his report.

903  In case of major deficiencies, any one or moze of the following actions may be taken depending npon
seriousness of deficiencies

~

i) The comments of the processor on rectification actions may be called with time frame for
rectifieation ‘
i) The processor may be placed under spot check until the rectification is done and verified to
BIA’s satisfaction by a visit and satisfactory test results of 3 consecutive consigmments
iii) The processor may be advised to suspend production and export until rectification is done and
verified by a visit

294  Similar actions may be taken in case laboratory reports show failure in major tequirements

883
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210 RENEWAL OF APPROVAL

2,10.1 The appx oved unit shall apply for renewal in the prescribed format with renewal fee of Rs 5,000/~ at least
30 days before the expiry of the earlier approval to the in-charge of concerned EIA

2.10.2  The approval may be renewed for a period of 2 years’ at a time on the basis of assessment conducted by
IDP besides review of performance covering monitoring visits/ supervisory visiis, lab reporis and

“complaints during the period of validity and a fresh certificate of approval shall be issued
P .

2.1 WITHDRAWAL OF APPROVAL (,./

2.11.1 The approval accorded to a unit may be withdrawn with due approval of the head of the Agency due to any

of the following reasons:-

a) if the ngrms ag Jaid down in clause 2 3 are not met withy

b) if the samples.grawn for testing repeatedly fail to meet the prescribed standards;

¢) if the processor has violated/deliberately attempted to violale the provisions of the notification or
instructions issued from e o Hine, '

d) if Sorplaints are received from foreign buyers regarding fhe quality of Basmati Rice and on investigation
the same are found to be genuine; )

e) if the unit has not been in operation contimously for a period of one Zi@rﬁf; mote,

2.11.2 . To case the approval accorded under IPQC Scheme is withdrawn for any reason, the consignments of such
unit may be allowed for export based on consignment-wise inspection system provided that the unit
satisfies the requirements of such system. :

2.12  CERTIFICATION

2.12.1  Issue of Certificate of Inspection by Processor.

The IPQC approved units may issue the certificate of inspection themselves as follows'

i) The processor exporter shall ensure that the Basmati Rice certified as export Wox'ti{y conforms to the
specifications recognized by the Government/Export Inspection Council for the products.

ii} Certificate of export worthiness of Basmati Rice shall be issued in the prescribed Proforma (Amnexure
V of CWI).

{ii) The certificate shall be issued by the official (s) authorized by the processor/exporter and such
official(s) shall not be tower thau the head of the Quality Control Department of the processing units -

iv) Name(s), designation(s) and specimen signatures 6f the official(s) authotized above shall be furnished
by the processor/ exporter to the Custom Authorities at port of shipments. The same shall also be
furnished to the nearest office of the EIA/ headquarter of the BIA

v) Blank certificate book can e obtained from the nearest office of Export Tnspection Agency at the cost
of Rs 20/- per certificate

vi) Every certificate issued shall bear a distinct sexial number, which is umique, and the certificate shall be
issued chronologically in the order of their serial numbers. In.a given time only one bock shall be used
All the certificates shall bear the date of issue.

vit) Certificate shall bé neatly typed. Theie must be no over-typing/erasing corrections. if any, st be
countersigned by the certifying official of the wnit ‘




viti) Since the system of certification is restricted to expotts by the approved unit itself, name of the
exporter and processor under Box 1 & 2 of the certificate should be the same Their address may be
different in case the processing wnit and its registered office are situated at different places

ix) Under box 12 “Description of goods” of the certificate, the approved unit must indicate the title as

- “Basmati Rice’ as given in the relevant gazette notification

x) One copy of the certificates issued by the unit during the week shall be forwarded to the nearest sub
office or Head Office of the EIA from where the procesgors/exporters were gefting the certificate of
inspection, on the fast working day of the week along with the following

(2} A éOpy of the export invoice duly attested and carrying Gross reference of the serial
oumiber and date of ihe certificate to which it relates. :

(b) A copy of the export contract indicating the contractual specifications of the péoducts duly
attested.
(e) A demand draft or cheque drawn in favour of the concerned BIA covering the inspection

fee prescribed for the products under IPQC system, for the consignments cextified by the
processor exporter during the last week.

(d) For any change in the FOB value in the certificate of inspection already issued the
concemed office of the BIA through a lettex incorporating therein the certificate nuber
and date and details of changes made in the FOB Value. In case of upward revision of the
value, proportionate additional inspection fee shail also be paid to the EIA

(e} For the payment of inspection fee, the approved unit may also open a deposit account with
the concemed office of EIA by paying initial lump sum and remitting further amount
periodically depending on the quantum and value of the exports certified. For this purpose
the unit shall operate a passbook system with the concerned EIA.

xi) If a certificate, after it is issued by the-unit, is required to be cancelled, the original copy (Customs
copy) of such certificate with endorsement of cancellation shall be forwarded to the concerned sub-ofiice
of the BIA. Another copy with similar endorsement should be sent to the Head Office of the concerned
BIA

xif) Whenever a fresh certificate is required to be issued in lieu of a certificate issued earlier and
subsequently cancelled, the following entry may must be made in Box 15 Remarks, if any

« Tesued in liew of Certificate Book No Sr. No of
( date)”.

- xiii) In the event of cancellation of the certificate before its issuance, the tnit must preserve all the 5

copies of the certificate’

xiv) The IPQC unit shall submit a quarterly return to the Joint Director EIA giving following
particulars'-

a) Number and date of certificates issued

b) Total FOB Value of the consigmments certified

¢) Quantity and value of exports, country wise,

d) A staterent of inspection fees paid to the BIA.

&) Details of complaints received and corrective actions taken
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Issue of Certificate of Inspection by Export Inspection Agencies,

{) An exporter intending to export a consighment of Basmati Rice, processed under the In-process
Quality Control Scheme, shall submit 5 copies of self certified inspection certificate to the office of
Export Inspection Agency under whose jurisdiction the unit is sitoated along with mspection fees at the
prescribed rates, requesting for the issuance of necessary certificate for the purpose of export.

i) The Export Inspection Agency shall issue IPQC cextificate after deduction of inspection fee at the
prescribed rate The first three copies of the certificate shall be made available to the exporter, fourth
anid fifth copy retained by Agency for records For rejected lots, a rejection letter is to be issued with
reasons of rejection -

jit) In case monitoring of consigniment is required, all the copies of certificate will be retained by the
Dy Director in charge of the scheme and will be released after clearance of monitoring

iv) The IPQC certificate shall be valid for 45 days from the date of issuance by ElAs The certificate of
mspection may be revalidated for further period of 15 days after physical verification of the

. consignment Validify of certificate shall in any case not exceed 60 days from the date of issuance by
ElAs

In case material covered is not shif)ped within 60 days from the date of issuance of IPQC
cextificate, the certificate will be treated as cancelled A fresh cerxtificate will have to be issued

Subsequent to certification, the Expoit Inspection Agency shall have the right to re-assess the
quality of the consignments in the godown, in transit or at the docks. In the event of the
consignment being found not conforming to the notified standatds specifications at any of these
stages, the certificate of export worthiness originally issued by the Agency shall be withdrawn. In
such cases, a senior officer of the Agency shall take the final decision. If any defect is observed,
the entite bags of the defective Jot shall be detained, :

¥)  In case ap approved unit seelcs certificate from other offices of the respective agency or from the
offices of other Agencies, the office issuing such certificates shall infimate the details thereof to
the concemned office of the Agency under whose jurisdictiont the approved unit is operating, for the
purpose of effective monitoring of the performance of the unit

FUMIGATION
The exporter shall get export material (lots) covered under IPQC certification dully fumigated within 45
days of issuance of certificate. Exporter shail get export material (lots) fumigated by any of the fumigation

agencies approved by the Plant Protection, Quarantine & Storage, Department of Agriculture and Co-
operation, Ministry of Agriculiure, in a manner recognized by the authority.

INSPECTION FEE
A fee @ 0.2% of FOB value shall be paid by the exporter to Export fnspection Agency as inspection fee.,
The inspection fee shall be paid in advance along with inspection certificate by 2 bank draft in favor of

Export Inspection Agency .

Advance inspection fee caloulated @ 01 % of the average annual exports based on the last two years
figures shall be paid for six months at the tims of approvat

The exporter, if desirous may open a deposit account with Export Inspection Agency for the purpose




2.15  PROCEDURE TO BE FOLLOWED FOR COMPLAINTS RECEIVED FROM IMPORTING
COUNTRIES

As described

2.15.0 General
When a complaint is received from the importing country or a consignment of ~ Basmati Rice Is
detained or specific confrol measures are impased by the importing countries on food safety grounds
BIC/EIA will follow the procedure as given below’

2.15.1 Complaint shall be immediately referred to the concerned BIA.

2.15.2 The processing unit shalt be immediately placed ‘on alert by the concerned BIA, which will mean
2.15.2.1 frequency of monitoring visit will be increased to once a month

2.15.2.2 Consignment to be got cleared by EIA before export iill such time 10 consecutive consignments are
cleared ‘

Note: Cost of testing of 10 consignmsnts will also be borne by processor.
2.15.3 EIC shall simultaneously seelc complete details from the complaimant.
2.15.4 EIA shall collect complete infonmation. from the processor as given below:
2.15.4.1.Full ‘par‘ticulars of the consignment such as product name, quantity, grade along with attested copies
of related documents such as purchase orderfletter of credit, certificate for export, health cerlificate,
bill of lading, test veports, and also sonrce of raw materials used for processing/ export.
2.15.4.2 Details of whereabouts of the consignment,
2.15.4.3 The particulars of Basmati Rice held in stock by the processor
2.15.4.4 If the processor has got his consignment subjected to a confirmatory test in the country where it was
detained or got it surveyed by an independent surveyor in the country where it was detained, copies
of such test/survey reports shall be made available to the competent authority for examination
3.15.3 EIA shall atrange an immediate visit (within a week) to the processing unit for
- Collection of information in case the same has not been received.
_ Assessment of the processing establishment to determine the cause of complaints
Assessment of the processing establishment shall be carried out by a team of BIA officers or by an
Inte Departmental Pane! of experts comprising official from RIA/EIC and APEDA/others as may be

decided by the competent authority. During the agsessment the following will be checked’

. The current level of GMP, plant sanitation and personnel hygiene in the processing and
Primary processing units of the processor.

. Chances of admixing gtade of Basmati Rice.




_ Tn addition, raw material samples may be drawn as applicable and tested in EIA laboratory for
required parameters including hygienic condition of the unit

2.13.6 If the processor has also caried out an investigation, the causes/sources of the complaints determined
by the processor and the action taken by the processor to prevent recirence of the complaints to be
examined

2.15.7 Based on the assessment, the team shall prepare a detailed report and submit to the Head Office of the
EIA This report shall contain the following information

2.15.7.1 Details of checks/conirols for the specific complaints on xaw materials for the parameters and
subsequent follow-up action planned and carried out by the processor

2.15.7.2 Disinfections operations which are normally carried out in the unit to sanitize equipment/tools
used in testing raw material,

2.15.7.3 Systems established in the unit to avoid any admixing in the foreign matter, other rice and factors
fhat causes breaking of grains and mixing with other varieties

2.15.7.4 Periodic checks and other controls affected by the unit after the reported product complaints that
such complaints will not reoceur.

2.15.7.5 Adequacy or otherwise of checks, laboratory testing, other controls on raw matesials, In-process and
finished products

2.15.7.6 Whether or not the processing establishment is capable of producing products which does not
invite complaints.

2.15.7.7 Findings on the possible reasons for complaint.

The Head office of BIA shall comimunicate the deficiencies, if any, observed duwring the assessment,
to the processor in writing for remedial action,

2.15.8 Dealing with returned consignments.

2.15.8.1 If the consignment has been brought back to India, it shall be stored in an approved storage. The
processor shall inform the details of storage whers the censignment is stored to the concerned
EIA office, who in turn shall inform REIC also

2.15.8.2  On receiving the above intimation the following actiens shall be taken:

a The local office of EIA shall airange to get the consigmment inspected/tested ,
One composite sample each from every Jot shall be tested in EIA laboratory for all the
complaints The results of tests shall be communicated to the Head Office of the EIA.
Testing fee, as applicable, shall be charged from the processor.

b If all the samples tested from the brought back consignment show negative results for the
complaints The concerned EIA may recommend to EIC for decision to release consignment

for export.

Note: Export Inspection Council at its diseretion  may inform results to MOC&I as well as to
the importing country

10




c. If any of the samples tested from the consigrument brought back on acconni of complaint
shows positive tesults, the processor shall reprocessfregrade the consignment i a manner
acceptable to the In charge of EIA concerned .

d The schedule of reprocessing/regrading shall be firnished to the local Office of EIAs by the
processot for atranging supervision of reprocessing

e The processor shall offer the veprocessed consignment for inspection by ElAs

f EIA shall inspect the.reprocessed product for all prescribed parameters.

¢ = Testing fee shall be charged as per prescribed rates.

h If the reprocessed products aa.e found export worthy on inspection, the lots shall be allowed

for export to countries other than the country fiom where the complaint received.
2.15.9 If the following points are satisfactory’

+ The consignment if brought back, on account of the complaint and tested for the parameter
for which complaints is invited found free from the contamination as evidenced by test
reports,

e The assessment report indicates (hat the processing establishment has been maintaining
proper hygienic conditions

+ The periodical monitoring conducted by EIA indicates satisfactory hygienic conditions i
the unit

« Samples tested during the assessiment visit passes

EIAs shall forward the case with relevant papers/roports to Export Tnspection Council, which

shall with the approval of Dir (1&Q/C) make necessary recommendation to the foreign health
authority for lifting the specific contro] measures, if any, imposed on the unit with a copy 10

concerned BIA. ' '

The wnit 'will continue to be ‘ON ALERT” with a proviso that mouitoring visit once a month
would be carried out for two month or time at which the recommendation to foreign health
authorities is taken, which ever is later However, revocation of ‘On Alert’ shall be considered,
only after 10 consecutive consignments, have passed and raonitoring visits dwing the period are
satisfactory, with the approval of the Director (1&Q/C).

2.15.10 However, if any of the above points are unsatisfactory, i e. if

"e The consigmment, if brought back, is on testing, found to be unpsatisfactory on testing
© required parameter

«  The assessment report indicates unsatisfactory hygienic conditions in the unit

o Samples drawn during assessment visit fail, then

«  Production and export to alt countries shall be stopped till causes of rejection
ave properly identified and corrective actions taken to prevent reCuIrence

«  Processor to show cause within 10 days why the approval granted to the
establishment may not be withdrawn in the light of the complaint and the
findings
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2 15.10.1 Once the processor informs the EIA that corrective actions have been carried out,
verification will be done of the corrective actions by Deputy Director level officer The

processor may be allowed to resume production and export only if the
satisfied about the rectification of the deficiencies after verification w
Director (1&Q/ C)

If the Competent Authority is not satisfied with the reply of the proces

competent authority is
ith the approval of the

sor as indicated above,

or with corrective action taken, after verification, the approval granted to the establishment

may be withdrawn

2.15.10.2 After resumption of production, an officer, not below the rank of Technical Officer shall be
deputed to such wnils for a minimum period of 10 days extendable up- to 30 days to
sontinuousty strictly monitor the enforcement of varjous standards relating to quality control,
food hiygiene and food safety and parameters prescribed in the notification.

2.15.10.3 The unit shall be taken off from the “ON ALERT?® list only after monitoring and testing of

ten consignments

Note: In specific cases if decided by the Competent Authority, there may be deviation in the

above procedure
2.16. Issue of certificate of authenticity fox Buropean Union -
As per clause 1.9 of CWL
2.17 APPEAL

As per clauge 1.13 of CWL

(IR




Annexure - VII

Application for Approval/ Reneweal of approval Form

From-
Tao
The Joint Director Incharge,
Export Inspection Agency-Calontta/B ombay/Cochin
Madras/ Delhi
Sir,
Please carry out the assessment of our establishment as required nider the Rules
We fumish below the information regarding facilities existing in our establishment
| We undertake that our establishment meet the stipulated as per the
Rule wwmmmiommrizmnmn
Please find enclosed herewith DD/Cheque bearing No.
for Rs ___towards application.
1. | GENERAL . ) ‘ B . ‘ ' , j
11 Name and address of the processing unit with telephone
No/Telex No/Fax No/ E- Mail address.
12 Name % Address of the registered office with teleﬁ&g B o T
No/Telex No/Fax No/ E- Mail address
113 Production capacity per month o
(2) Quantity
(b} Value
! Tt fine unit s hired/ieased, full address of owner. o
15 Weather the swirounding kept clean. Whether the unit is o
| maintained in good hygienic condition to present rodent
harborage and infestation ?
16 Value of export during proceading three years 7
17 “A list of machinery and equipment avatlable be attached
S Test Facilities
Y Is there any in-house testing facility available

(%)
v




(182 Whether all requiredvchemicais are available 7 ']
183 Whether tests conducted and proper records {hereof
maintained
184 List of testing equipment i o
19 Are all the sections of units kept clean 7
2 FACILITIES IN THE PLANT
21 Is there adequate ventilation and lghting in all sections of
the unit.
22 Is there adequate space for fiee movement mall the
sections units for workers
2.3 Ts there restriction of entry into processing and packing area
for unauthorized persons
24 Whether workers provided with clean working cloth Apron
+ and to prevent contarnination of consignment with sweat
and dust/dirt
25 Is these arrangement in all the sections for preventing entry
of rodents, bixds and pigeons.
N ‘ L
26 Are the doors of all sections fitted with fly proofing and self
s closing device.
v
27 Is there adequate protection in the unit for loading and
unloading of consignment during ralny season.
28 Facilities of toilets/washing for workers with liquid soap, T
o disinfectant and towel.
29/ Are fho toilets having self closing doors and kept in clean
210 Are the toitet away from processing area T
2.1} Whether the walls and floors of the premises are free from N
pits, crevices and pesling off.
212 Whether there is an adequate facilities of fmigation '
v :
3 PERSONNEL
31 Number of workers
32 Number of supe1visors
33 Number of techuical personnels B )
__(—ﬁ Production :

3




((b) Inspection
() Testing and analysis
3.1 Qualification
34 “The Name/qualification/designation and experience of o
guality control chief
4 IMATERIAL CONTROL
41 Is there specification laid down for paddy/basmati rice
472 Are inspection and test on paddy/basmati rice conducted
based on laid down sampling plan and procedurs ?
43 Is there offective method systematically adopted in
segrepated the rejected items
5 PROCESS CONTROL
51 Are detailed process Spcoiﬁcatioﬁs laid down at different
stages of processing /
5.2 Are production samples/guides available?
53 s there any stage inspection and/or patrol ingpection give
(details)
6 PropucT CONTROL
61 Arc instroments serially numbered and calibrated at laid T
down frequency
62 Are final inspection and test conduoted on finished rice T
| based on Jaid down sampling plan { give details). -
7 METROLOGICAL CONTROL
71 Are ustraments serially numbered and calibrated at laid
down frequency.
8 PRESERVATION AND PACKING CONTROL .
81 Ate Prodnots well preserved during storage and transit
82 Are there specification laid down for packing and packing R
material and relevant test carried out on packages
1 L)
9 DOCUMENTATION
191 Are essential records systematically maintaimed at all the
above stage




— e — e
10 OTHER PARTICULAR/REMARKS, TF ANY

S

Place
Date
Yours faithfully
Signature
Name
Designation
Company Seal
{IST OF ENCLOSURES
1, DD/Cheque No
Date )
of Rs. _ . ‘
2 Upto date lay out plan of establishment.

!.,,J

Certified copies of legal identity of establishment.

Annexuore —v1l

SURVEY REPORT BY EIA OFFICER




1 Name of the processing Unit

2. Date and time of visit

3 Persons met with designations

4 Observations duﬁng the visit please
{ill in questionnaire as per Annexure-1 (and attach)

5 Details of specific counter checks made on materials, process,
product, metrology and documentation.

6 Recommendations to be communicated to the
mamufacturing unit for follow up

7 Remarks for follow up (state whether panel visit may be

arranged.)
Signature

-~

Name and designation of the officex

Enel Annexure-I

Recommendations of the reviewing officer

Deputy Director/Joint Director

Decision of the Joint pirector-in—charge

K




Annexure - IX

REPORT OF THE VISIT OF PANEL OF EXPERTS (IDP)
0 THE PROCESSING UNIT

1 ‘Name and addvess of the processing unit
2 Date and time of visit
3 Compq;siti on of IDP
St No. Narhe of Expért ‘ D_esignat{on ) ,. Organiz—ation _F_H_::
I :
(I
44
v
4 U
4 Persons met with designation, of the Unit.
. | INCOMMING MATFRIALS CONTROL | ]

51 'Were all the incoming materials inspeeted and
ested as per laid down specifications, sampling
4 plan and procedureX(give details and furnish
counter-check results)

52 | Whether any material was accepted permitting
deviation from the laid down specifications? If
so, give details and the Jevel of accepting such
deviations '

53 Whether any incoming matexial was rejected on
inspection/testing? (give details) If yes, how
_such were disposed?

24 | What actions were taken by the unit to improve
quality of incoming materiala?

75 | Are the records of inspection/testing of
materials upto date and systematic?

26 | Suggestions for improvement

3. PROCESS CONTROL
T3 | Arethe pt‘ocaséing operations controlled with . |
-/ the help of production guides?
: Py
¥ -

|

Is the wiit adopting stage mspection or patrol |




inspection or both?

Are the mspections effective? (Coumter-check
the on-poing production at the time of visit and
the records in respect of a few earlier lots and
fiunish details)

34

Whether instruments were added or replaced?
Axe the available ones adequate for effective
control ‘

35

Suggestions for improvement

PRODUCT CONTROL

Counter-check the availability of the product
specifications and give your observations

What sampling is adopted for tests ? give details

Whether inspection/tests are effective?
(Céuntercheck the samplos of ewrrent and
earlier products and compare with the test
records and furnish details

44

v

What are the percentage of rejection as per
records and what were the reasons? How the
rgjections  were disposed? State whether —
/1) Rectified and exported?

ii) Locally sold? A

i) Exported under special permission

Is there a quality audit on goods: accepted after
finat inspection? 1f so, were there rejections by
the quality audit (give details)

Suggestions for improvement

EOUPMENT & METROLOGICAL
CONTROL

51

Check a few instruments in relation to their
history cards and state whether —
(a) They are accurate
(b} They were calibrated as per laid down
frequency
(c)

(%]
o

Suggestions for improvernent

PERSONNEL HYGIERE

6.1

Has anv person been made responsible for

S S

19




maintenance of personnel hygiene of )
employees?
62 | Arethe workers apparently free from any form
of communicable discases, open sores and
i.-wounds or any other source of contamination?
™ .
63 | Are the workers medically examined
| periodically?
64 A workers medically examined after each
iilness from any confagions diseases?
65 | Axe the workers pfovided with sufficient sets of
¢lean work dress?
. TRODENT/VERMIN CONTROL }
71 | Is there any documented procedure for vermin
sontrol? .
79 | Whether responsibility has been fixed for this
work?
7 Whether Vermin/rodent confrol carried out by

7

own arrangement or through outside agency?

74 ;| Whether bait map showing serially numb'ered
/| Bait stations has been provided?

75 | Whether chemical/rodenticides are approved?

8. PACIKING CONTROL

g1 Are the packing materials accepted conforming

to specifications?

97 | Are tests on packages carried out as laid down?
(Counter check a few packages and furnish
results)

83 | Suggestious for improvement T

9. MAINTENANCE RECORDS

01 | Whether there is any dogumented maintenance

; procedures for different 7
1 sections/equipments/machinery, laboratory
items efc. :
92 Whether maintenance records ate fkept?
93 | Whether all the equipments are marked with

identification numbers?

RS
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10. | TRANSPORTATION

F10 1 | Is the unit having adequate transportation?

10 2 | Are the constructed in such a way to facilitate
easy cleaning and sanitation?

103 | Is there separate arrangement for cleaning of
transport vehicles?

104 | Are the tecords of the above maintained?

10 5 | Whether such arrangement creates
environmental problems?

[0 6 | Are the vehicles cleaned periodically?

107 | Whether there is a dosumented procedure for
cleaning the vehicles?

1. |ANY OTHER RELAVENT
INFORMATION

12. | CONCLUSION

The unit may be/may not be considered as
approved unit, under IPQC System for Basmati
Rice. - :

St No Name and Designation of the Organization Signature
Panel member represented

II

11

v

V.

13. SICNATURE OF THE AUTHORIZED REPRESENTATIVE OF THE Unat
Name

Designation

41




Date
Seal of the Furm

14. DECISION AND FOLLOW-UY ACTION OF THE AGENCY.




Annexure- X

FORMAT OF LETTER OF APPROVAL TO THE UNIT
Letter No Dated

To

Mis

Sub:
Ref;
Sir,

With reference to the application No.. .. .. . ..dated.. .. .. for approval of your establishment for
processing of Basmati Rice for export as required under the Export of Basmati Rice (Quality Control and
Inspection) Rules, 2003 and based on the report of Assessraent of your establishment by Inter Departmental Panel
(IDP} on. : .
(Date), it has been decided to grant approval to your establishment for a period of two year upto and
including .. ... .. ,asperthe following details:

1 Name & Address of the establishment’
a) Address of the establishment
(53} Address of the Regd. Office

2. Approval No

3 Scope of approval (Trems covered)

A certificate of appro_‘vai shall be issued to you in due course.

The establishunent shall, henceforth, come under the purview of monitoring by EIA------ , as per rule of the
Export of Basmati Rice (Quality Contro] and Inspsction) Rules, 2003

You should ensure that adequate balance is always maintained in your deposit account for payment of monitoring
fee and the two copies of the “Certificate of Export” is submitted to this office within a month’s time on a regular
basis for debiting of the required monitoring fes ;

The validity of inspection certificate issued by the establishment shall be 45 days from the date of issuance

¥ou should apply for renewal of approval at least 30 days advance from the date of expiry
Please acknowledge receipt

Yours faithfully

Joint Dirscto

Director (I&QC), BIC, New Delhi

cC
]
it foint Director Ve, EIA-Bombay/Calentta/Cachin/Delhi/Madras




EXPORT INSPECTION AGENCY

MONITORING REPORT

~ Nawme and address of the processing umit

Date and time of visit.

Annexure — X1

Approval Number,
1. GENERAL INFORMATION

1.1 Items handled

2 Daily'pr'oﬁuotion (Qty )

1.3 “Whether the @ pointed out earlier
rectified?

14 Whether records of monitoring available?

15 Whether cleaning schedule available?

%

16 Whether tractability of raw material
possible?

7. | INCOMING MATERIALS CONTROL

21 ‘Were all the incoming materials imspected
and tested as per laid down specifications,
sampling plan and procedure?(give details
and furnish counter-check results)

22 Whether any material was accepted
permitting deviation from the laid down
specifications? If so, give details and the
level of accepting such deviations

23 Whether any incoming material was
rejected on inspection/testing? (give
details) If yes, how such were disposed?

24 | What actions were taken by the unit to
improve quality of incoming materials?

2.5 Are the records of inspection/testing of

44




materials upto date and systematic?

Suggestions for immprovement

PROCESS CONTROL

31

Are the processing operations controlled
with the help of production guides?

32

Is the unit adopting stage inspection or
patrol inspection or both?

33

Are the inspections effective? (Counter-
check the on-going production at the time of
visit and the records in respect of a few
carlier lots and furnish details)

34

Whether instruments were added or
replaced? Auve the available ones adequate
for effective control

35

Suggestions for improvement

PRODUCT CONTROL

41

_Counter-check the availability of the

product specifications and give your
observations.

What sampling is adopted for tests 7 give
details

43

‘Whether inspection/tests are effective?
(counter check the samples of cwrent and
eartier products and compare with the test
records and fumish details.

44

What are the percentage of rejection as per
records and what were the reagons How
the rejections  were disposed? State
whether —

i) Ree

tified and exported?
ii} Locally sold?-
iii) Exported under special permission

Ts their a quality andit on goods® accepted
after final inspection? If so, were there
rejections by the quality audit (give details)

Suggaestions for improvement

-
LAy




s,

5. ‘EQUIPMENT & METROLOGICAL
CONTROL
51 Check a few instruments in relation to their
history cards and state whether —
a) They are accurate
1) They were calibrated as per laid
down frequency
52 Suggestions for im.provement o
6. SANITARY & HYGIENE
REQUIRMENTS
.1 General Sanitation
611 Drying yard
612 | Storage
613 | Control of Animals, Rodents, Birds and
Pests
6.2 Personnel Hygiene
6.2 1 | Has any person been made responsible for
maintenance of personnel hiygiene of
employees?
6272 | Are the workers apparently fres from any
.form of communicable diseases, open sores
and wounds or any other source of
contamination?
623 | Are the workers medically examined
periodically?
624 | Are workers medically examined after each
illness from any contagious diseases?
625 | Are the workers provided with sufficient
sets of clean work dress?
7, RODENT/VERMIN CONTROL
71 fs there any documeutled procedure for

vermin controd?




Whether responsibility has been fixed for

1.2
) this work?

73 Whether Vermin/rodent control carried out
by own arrangement or through outside
agency?

74 Whether bait map showing sertally
numbered bait stations has been provided?

75 Whether chemical/rodenticides are
approved?

8 PACKING CONTROL

81 Are the packing materials accepted
conforming to specifications?

82 Are tests on packages carried out as laid N
down? (Counter check a few packages and
furnish results)

R3 Suggestions for improvement

9 MAINTENANCE OF RECORDS

91 ‘Whether there is any docnmented
maintenance procedures for different
sections/equipments/machinery, laboratory
items efc.

92 Whether maintenance records are kept?

93 Whether all the equipments are marked with
identification numbers?

10 TRANSPORTATION

10 1 Is the unit having adequate fransportation?

102 Are the constructed in such a way to
facilitate easy cleaning and sanitation?

103 Is there separate arrangement for cleaning
of transport vehicles®

104 Ave the records of the above mamtained?

!
F10.5

Whether such arrangement créates

47




environmental problems?

106 | Are the vehicles cleaned periodically?

107 Whether there is a documented procedure
for cleaning the vehicles?

11 ANY OTHER RELAVENT
INFORMATION

Signature of the
Repiresentative of the Unit

Name
Designation
Drate

Sea} oif the Firm

Signature of TIA Officer

Name-
Designation

Seal

48
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4.

10
1]
12
13
14
15
16

17

EXPORT

INSPECTION AGENCY

SUPERVISORY REPORT

Name and address of the processing unit.

Date and tune of visit

Approval Number

Htemns processed during Visit

Checking of all reports of the period since last supervisory visit.

Checking of Monitoring Visit Reports

Checking of Lab Reports.

Verifications of findings of corporate audit papers vis-3-vis monitoring visit report

Incomung material control

Process Contiol

Product Controt

Equipments and metrological Control.
Personnel Hygiene

Packing Control

Satisfactory / non-satisfactory
Satisfactory / non-satisfactory
Satisfactory / non-satisfactory
Satisfactory / non-satisfactory
Satisfactory / non-satisfactory

Satisfactory / non-satisfactory

Maintenance of Records Satisfactory / non-satisfactory

Transpertation

Remarks if any

Signature of the
representative of the Unit

Name

Designation

Date

Seal of the Firm

18 Remarks of the Reviewing Officer of EIA

Satisfactory / non-satisfactory

Signature of E14
Supervisery Officer

Name °
Designation

Seal

Amnexures - X1

Annexme — X1
49




Bxport Inspection Agency-

Discrepancy / Variation Report
Name of the processing establishment:
Nature of inspection

Routine monitoring /
Supervisory / surveillance / other

Date of Visit
Name and Designation of Name of the representative:
the officer of the establishment with
Designation
3 - Details of Tmprovement / discrepancy / variation observed
4 Comments / Agréed action
i : Acknowledgement of report copy.
2 Improvement / Discrepancies have been
fully explained and understood by ths processing establishment _
3 Confirmation of agreed or proposed
corrective actions to be made to EIA within 15/30/45 days,
Signature. ‘ Signature
Name . : 4 Name. -
Designation . Designation ...,

(EIC/EIA Representative)
Action taker: shal} be intimated to
ElA Sub Office

Note- [t is advised that a copy of this report be pasted by the processing establishrent in the velevant
record/register for necessary follow up action and fiture reference

Annexuire XIV
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INTIMATION FOR CERTIFICATE OF AUTHENTICITY

Exparier's Numig Address 1

Invakie No. & date

10 fspotter’s  Ref

Buyer's Order Mo, & Date
[2

To
B The
Manufaciurer's Numa & Address 2 (Nanw & Address of the Inspsotion Authorily)
Dateils of the 3
Mannfaciurer s Sead, iFany
Please fuspect the consignment and Issua a Cortificate of Authentieity
wnder the imder ihe commission regulaton {EC)B-No:2131/99) of 6
Mov 1993 .
Weekly Holiday
Vessoliflight No, 4 Port of Loading 5 Date Signature of
Exporier
Probuiie Date of boading Dte of Sailing/ Flight 7
4
13
14 15 T 17 15 15
Marks & Mes. | Nao. & typyof | Description of goods Le. name of Quantity FOB Value {in | Region of Cuitivation
13 as dechued | Phas varfety and grade of Basnati Rice 18 Rs)
0

Declaumtion b the proccssor exparter

i Basnati Rics meant for export iz basmatl rice
i The cousiymmuent is processed under sanitary and hygiene condition as preseribed in the notification
i The consignment containg vavieties as mentioned above at StNe. 16

Signatwre & Date

Appendix

ANALYSIS OF SAMPLE




Before commencing the analysis of basmati rice samples, the analyser shall record its full particulars in a register maintained for
the purpose and check up that,all his apparatus ie balance scales, sieves etc are clean and in perfect working oxder The final
sample received for analysis should then be thoroughly mixed and spread ont in a civcular Jayer of 1 5to 2 5 cms thick, on a flat
smooth suface such as that of a table with metal or glass top The thin layer of sample should be then evened out with a ruler Out
of this even circular spread of the sample, a quantity weighing exactly250 grams shall be withdrawn by. smoothly scooping out
arain from the centre, side and different points of spread surface of the sample While doing so care should be taken to ensure —

a) that no divt is left over from the grains which have been scooped; and ,
b} that approximately half of the quantity is scooped from the centre and half from the periphery of the spread
samples

This 250 gms of sumple so taken out will then be poured over an appropriate sieve to remove the dirt coroponent of foreign matfer
Weight of the dirt so obtained when nmliplied by 04 will give the fastor, in percent, o be added tfo the percentage of foreign-
matter obtained separately so as to achieve the total foreign matter in percent. /—’ o

The contents of the sieve should then be rnixed together and 20 kernels selected at random: Length, breadth and length/breadth
ratio these 20 kernels shall be deterrnined vith a vernier These kernels should then be re-mixed with the samples under analysis
and shall be spread evenly on the metal or glass surface in thinnest cireular layer as explained above. From this spread, exactly 20
grams of grain should be taken from the centre and the periphery by racans of small scoops The quantity so taken (20 grams) shall
then be placed in an enamel tray or on a glass plate and separated grain by grain (by hand) and weighed to determine percentage of
variaus factors given in schedule of the relevant notification. (Like Max average precaoked length, damaged, discoloured grains,
chatky/ black kernels, broken/fragments, foreign matter, other grains, other rice varieties, under milled & ved siripped grains,
paddy grains, elongation ratio and green grains etc )

For determining moishwe content any standard reference method such as that of hot air oven or electrically operated moistire
raeter, may be adopted. The moisture content so detsimine shall be expressed in percent, Instraments used in the determination of
moisture content shall be periodically checked and calibrated against any standard reference method




Amendment No. 2 to Document -DOC No:/RICE/2004 dated March 2004

1.The foilowmg para shall be mscrted under the sub clause 2.3 on * Norms for
Approval.

“The applicant secking the approval under the scheme shall put in placc ,
implement and maintain a permanent procedure or procedures based on the
HACCP principles and should be HACCP certified”.

2. The foliewing shall be inserted under the “List of Enclosures” in the “ Application
for approval/Renewal of approval Form”, Annexure-VIL.

4,  HACCP manual including Sanitary Standard Operatmg Procedures (GMP/GHP
broadly as per Codex guidelines) and an organisational chart.





